shifter. CLAIM LOG

One row per claim, one source per row

Supported, reworded or cut. A person opens every source before sign-off.

FICTIONAL EXAMPLE A fictional clinic scheduling tool: four of the six claims its editor logged.

CLAIM AS DRAFTED SOURCE OF TRUTH WHAT THE SOURCE SUPPORTS STATUS PUBLISHED WORDING

"Sends SMS reminders" Product owner Confirmed in writing Supported Sends SMS reminders
"Integrates with every major Integrations page Lists two systems Reworded Integrates with the two systems
practice-management system" listed

"Unlimited reminders on the free Pricing page 100 reminders a month on the free  Reworded 100 reminders a month on the free
plan" plan plan

"No-shows are the biggest cause A blog post Cites no study Cut (removed)

of lost revenue for clinics"

Your draft Add who opened each source, and when.

CLAIM AS DRAFTED SOURCE OF TRUTH OPENED BY, ON SUPPORTING SENTENCE STATUS PUBLISHED WORDING

Product facts: the live product, current pricing page or the owner in writing. Never a model's answer or an old deck. shifter.co
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